[image: ]International Conference on Economics and Business (IECON)
ISSN: XXX-XX


[image: ]International Conference on Economics and Business (IECON)
ISSN: XXX-XX

		

Presentation Quality of Financial Reports
[bookmark: _bookmark0]Nurmiatia,∗,  Fina Dianab , Iswandy Roi Pandapotan Simbolonc
[bookmark: _bookmark1]a [Economic/Management], [Patria Artha University], [Macassar], [Indonesian]
b [Economic/Accunting], [Patria Artha], [Macassar], [Indonesian]
c [Divisi Perbendaharaan/Treasury], [PT. PLN (Persero)], [Jakarta], [Indonesian]


∗Corresponding author. E-mail address:nurmiati@patria-artha.ac.id


	
ARTICLE INFO
	

	
A B S T R A C T


	
Article history:
Received November
Accepted December

	
	
This study investigates the elements that affect the quality of financial report presentation of state-owned firms, particularly PT. PLN (Persero). The purpose of this study is to examine the impact of human resource competency and Enterprise Resources Planning (ERP) elements on the caliber of financial report presentation at PT PLN (Persero) Sulawesi Expense Management Center Distribution Unit (UIP3B). 51 employees that utilize ERP PT PLN (Persero) (UIP3B) Sulawesi were given questionnaires to complete as part of the quantitative research strategy. The multiple linear regression approach is used for data analysis in this study. The findings of the study indicate that whereas human resource competency has a favorable and considerable impact on the quality of financial report presentation, ERP has no effect at all. Nonetheless, the quality of financial report presentation is positively and significantly impacted by both ERP and human resource capability at the same time. Because staff are still learning how to utilize ERP, research indicates that it has little impact on the caliber of financial report presentation. The suggestions made are meant to assist PLN management in creating an ERP application training program that is simpler to execute. 
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1. Introduction
1.1 Background
The use of the ERP application in 2000 was implemented in three business processes at PT PLN (Persero), including financial management, material management and human resource management. The aim of implementing this ERP is to overcome the challenges faced by global businesses. Through the implementation of ERP, it is intended to increase business competence and productivity. SAP (System Application and Products) is one of the software used in ERP applications. In Indonesia, this application is most widely used by various types of businesses. Through this specific development, SAP is also used by PT. PLN.
System Application and Product (SAP) software is one of the ERP programs that Indonesian businesses are currently very interested in. A group of renowned personnel and staff who previously worked for IBM in Japan developed the SAP program in 1972[1]. Companies can understand and monitor company activities at every level with the help of this SAP system. Because the integrated SAP system is based on valid and up-to-date internal data, it allows companies to more quickly and precisely monitor every ongoing production process, including efficient decision making. ERP is an application that functions to create and improve the process of expanding information systems in an organization as an integrated framework to be implemented in stages or all at once on a large scale.[2]
One of the state-owned companies is PT PLN Persero, committed to to the community to always provide excellent service. In managing accounting data and business transactions, the ERP-SAP system is implemented at PT PLN (Persero) UIP3B Sulawesi which can be accessed by all departments at PT PLN (Persero) UIP3B Sulawesi consisting of the finance department, human resources department, and planning and management department. technology. At PT PLN (Persero) UIP3B Sulawesi, a number of ERP-SAP modules have been implemented, including : human resource management, materials and equipment management, and financial management have been implemented at PT PLN (Persero) UIP3B Sulawesi.  This ERP functions to improve the quality of financial reports made by the company, the time for closing accounts and preparing financial reports is shorter, decision making is faster by using financial ratio analysis as a consideration, and working capital can be controlled.
There is another phenomenon that occurs at PLN when a company wants to achieve its goals, namely producing quality financial report analysis. Because, even though it is done straightforwardly, if it is not accompanied by competent human resources, it will not achieve the desired target. Regarding financial reporting work, human resources with an educational background in accounting or human resources who have work experience in the financial sector are needed because competent human resources will influence the good and bad of the financial report they prepare. A quality financial report is the impact of employee understanding, skills, abilities, lack of training and socialization of employees. A quality financial report has characteristics that can be manifested in the form of accounting information in order to fulfill the objectives presented in normative measures.[3]
By presenting good quality financial reports, it can be beneficial for all company stakeholders, for example investors use them as study material when investing in a particular company. Providing information regarding a company's financial ability to pay off all debts at once with interest, both long and short term so that this research has implications other than PT. PLN also to stakeholders

1.2 Problem Statement
The problem formulations presented in this research include:
1. To what extent does the Enterprise Resource Planning (ERP) system affect the quality of financial reporting at PT PLN (Persero) UIP3B Sulawesi
2. To what extent does Human Resources (HR) Competency influence the quality of financial report presentation at PT PLN (Persero) UIP3B Sulawesi
3. Do Enterprise Resources Planning (ERP) and Human Resources Competency simultaneously influence the quality of financial report presentation at PT PLN (Persero) UIP3B Sulawesi
1.3 Objectives and Scope
	The objectives of this research include:
1. Analyze and present the impact of Enterprise Resource Planning (ERP) on the quality of financial reporting in PT PLN (Persero) UIP3B Sulawesi.
2. Analysis and presentation of human resources (HR) on the quality of the financial report of PT PLN (Persero) UIP3b Sulawesi
3. To analyze and present simultaneously the impact of enterprise resource planning (ERP) and human resource skills on the quality of financial reporting in PT PLN (Persero) UIP3B Sulawesi
	Presenting quality financial reports is the main scope of this research so the research is limited to the accounting department, especially PT PLN (Persero) UIP3B Sulawesi, thus the research results cannot be generalized to human resource competencies in other parts

 
2. Literature Review
2.1 Related Work
	There are several similar studies that have been carried out by several other researchers that are related to this research, including:
1. Maria et al (2024)An Enterprise Resource Planning (ERP) system based on SAP was implemented to improve the quality of accounting information system of PT. BS Surabaya. This study is similar in that it examines the role of ERP in improving the quality of financial statements, but the difference is that the previous study used a qualitative methodology whereas this study used a quantitative methodology[4].
2. Putri and Putri (2023) The impact of the implementation of Enterprise Resource Planning (ERP) system on the quality of accounting information in PT Perkebunan Nusantara III (Persero) Medan. This study is the same at the level of the independent variable i.e. ERP.Similarly, this study was conducted on publicly-listed companies, but the difference is that the previous study used simple linear regression analysis and the current study used multiple regression analysis[5]. 
3. Akbar et al (2021) The effect of the business resources planning system (ERP) on the quality of accounting information. This study is the same in terms of the same independent variable, namely ERP, and uses the same analysis, namely multiple regression, while the difference is that the previous study conducted this study in 52 companies, while the present study was carried out in a single state company[6]
4. Nurmiati (2020) The relationship between the adoption of SAKD and the quality of financial reporting. This study is similar in that the dependent variable is the quality of financial statements, but the difference is that the previous study used correlation analysis, while this study used multiple regression analysis. Another difference is that the previous study was conducted in local government agencies, whereas the current study was conducted in BUMNs [7]
5. Nurmiati (2017) The Effect of human resource skills, information technology and internal control systems on good governance and financial management performance in local government. This study is the same in terms of the independent variable which is human resource capabilities. The difference is that in the previous study this study was conducted on 72 cooperatives whereas this study was conducted on local government. The next difference is that the previous study used SEM whereas the previous study used SEM. The current study used multiple regression analysis[8] 
6. Heryana (2017) The relationship between the implementation of enterprise resource planning (ERP) and the quality of financial statements. This study is the same in terms of the same independent variable, namely ERP, while the difference is that the previous study was conducted in seven public companies, while the current study was conducted in only one public company, then the current study used multiple linear regression analysis, while the previous study used Spearman rank correlation statistical analysis[9]
7. Laksamana (2016) The impact of human resource capabilities and internal control system on financial management performance of cooperatives with organizational commitment as the moderating variable.This study is the same in terms of the independent variable human resource capabilities and both use multiple regression analysis, but the difference is that the previous study conducted this study on 72 cooperatives whereas this study was conducted only on state-owned enterprises[10]
Based on several previous studies above, it shows that similar research has been carried out in various companies with findings that have similarities and differences. Thus, this research is considered important to carry out again by selecting the location of PT. PLN and focus on presenting quality financial reports as an effect of ERP implementation and supported by competent human resources

2.2 Research Gap
In several previous studies, there are similarities and differences in several parameters such as dependent variables, analysis tools, and research results, so based on these similarities and differences, it is important to conduct this study by selecting the dependent variable, namely the performance of financial institutions. the quality of statements, which is influenced by ERP and the quality of resources. people in public companies, especially in PT PLN (Persero) UIP3B Sulawesi

3. Methodology
3.1 Data Collection
This research uses quantitative data obtained in the form of numbers which will be analyzed further and then several data sources in this research, including:
1. Questionnaires are primary data obtained directly by filling in a list of questions from the research location filled in by respondents combined with direct observation or observations of research objects that are related to the research problem. The questionnaire in this research was developed by the author based on existing operational definitions and indicators.
2. Secondary data is data obtained through various literature references related to the research topic and documents accessed at PT. PLN (Persero) UIP3B Sulawesi
The population studied was 51 employees who used ERF and were strategic employees of PT PLN (Persero) Sulawesi Load Management Center Distribution Unit (UIP3B). The sample was determined by census or saturated sampling. In other words, the sample size is exactly the same as the population, namely around 51 respondents.
3.2 Analysis Techniques
Researchers used quantitative analysis for this research. Quantitative analysis according to [11] is a method that has the aim of providing an overview and testing hypotheses, where this quantitative research includes various numbers starting from data collection then processing and then processing the research results which are dominated by numbers.
1. Multiple Linear Analysis 
This research is research that will test the hypothesis using breganda linear regression analysis. The regression equation used in this study [12]. The regression formula used in this research:

Y = a + b1x1 + b2x2 + ε
Description:
Y		=   Presentation Quality of Financial Reports
 X1		=  Enterprise Resources Planning (ERP)
X2 		=  Human Resources Competency 
b1 b2 		=  Regression Coefficient 
α 		=  Constant 
ϵ		=  Error 
2. Hypothesis Testing
     a. Partial Test (t Test)
The partial test aims to ensure whether there is a significant partial influence of the independent variable on the dependent variable. The level of meaning used is 0.05. If the significance level is below the confidence level, you can use the alternative hypothesis that the independent variable partially influences the dependent variable.
b. Simultaneous Test (F Test)
The F test aims to ensure whether there is a significant simultaneous influence of the independent variable on the dependent variable, with a confidence level of 0.05. If the probability is less than 0.05, H0 is rejected and the other variables are considered significant.
c. Coefficient of Determination
The coefficient of determination (R2) aims to evaluate the goodness-fit of the regression model. At first, this test suggests some deficiencies in the model's ability to determine the dependent variable. The coefficient of determination value is a minimum of 0 and a maximum of 1. If the coefficient of determination value is close to 0 then the independent variable has a small contribution to the dependent variable.

3.3 Validation
[bookmark: _Hlk182484064]a. Validity Test
The Validity Test is intended to determine whether the measuring instrument used is capable of detecting an object to be measured or in other words whether the instrument is suitable for detecting the object being examined[13]. Using the Pearson correlation technique, validity checks were carried out. If the overall Pearson correlation is less than 0.5, it is considered valid; if it is greater than 0.5 it is considered invalid. This test was carried out using SPSS.

b. Reliability Test
The Reliability Test aims to how likely it is that a particular piece of equipment will be trusted or criticized. A measuring instrument can be considered reliable if it is used twice to reduce symptoms so as to provide consistent results. Cronbach's alpha technique is a reliability test used in this research. If an instrument has a higher alpha value then it is considered reliable[13].

4. Results and Discussion 
4.1 Key Findings
a. Data Quality Test
This study uses reliability and validity checks to assess the quality of the data. The results of the validity test prove that all the data for the variables ERP (X1), HR Competency (X2) and Quality of Financial Report Presentation (Y) are valid as the calculated r-value is greater than 0.05 r-table of significance level. Similarly, the result of the reliability test is that the alpha knowledge of Cronbach in all the business resources (X1) has 0.771, the variable personnel ability (X2) is 0.869, and the change in quality is a change in presentation quality. Is shown. Since the financial report (Y) is 0.822, the declaration, which is a questionnaire of all variables in this study, can be concluded that it has been declared that it is reliable because of the alpha knowledge of Cronbach over 0.6.





b. Multiple Linear Analysis  Test
Table 1 Multiple Linear Regression Analysis Test Results
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	12.987
	3.040
	
	4.272
	.000

	
	X1
	-.064
	.063
	-.131
	-1.009
	.318

	
	X2
	.492
	.125
	.509
	3.935
	.000

	a. Dependent Variable: Y


Table 1 produces the following regression equation in the research:
Y = 12,987 – 0,064X1 + 0,492 X2 

c. Hypothesis Testing
1) T Test  (Partial)
[bookmark: _Hlk166295871]Table 2  Partial Test Result (t Test)
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	12.987
	3.040
	
	4.272
	.000

	
	X1
	-.064
	.063
	-.131
	-1.009
	.318

	
	X2
	.492
	.125
	.509
	3.935
	.000

	a. Dependent Variable: Y



Table 2 shows the test results using the t test as follows:
a. For the influence of the Enterprise Resources Planning variable (X1) on the Quality of Financial Report Presentation (Y), the result is t = -1.009 > 0.318. This research uses (α) = 0.05 so α (0.05) > 0.318
b. For the influence of the human resource competency variable (X2) on the quality of financial report presentation (Y), the result is t = 3.935 < 0.000. This research uses (α) = 0.05 so α (0.05) < 0.000
2) F Test  (Simultaneous)
[bookmark: _Hlk166295913]Table 3 Simultaneous  Test Result (F Test)
	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	61.47
	2
	30.735
	7.741
	.001b

	
	Residual
	190.569
	48
	3.97
	 
	 

	
	Total
	252.039
	50
	 
	 
	 

	a. Dependent Variable: Y

	b. Predictors: (Constant), X2, X1

	


The calculated F result in table 3 is 7.741 with a significance level of 0.001 (sig ἀ < 0.05)
 
d. Coefficient of Determination
[bookmark: _Hlk166295954]Table 4 Coefficient of Determination Tests Result (R2)
	
	Model Summary
	 



	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	
	
	
	
	
	

	1
	.494a
	0.244
	0.212
	1.99253
	

	a. Dependent Variable: Y

	b. Predictors: (Constant), X2, X1



		The coefficient of determination (R Square) value is 0.244 in table 4.

4.2 Interpretation of Results
The research results show that:
1) Constant value 12.987, which indicates that the variable value for the caliber of financial report presentation is 12.987 if the variable scores for enterprise resources planning and human resources competency are equal to 0.
2) The Enterprise Resources Planning variable's regression coefficient value on the quality of financial report presentation is -0.064, which indicates that a one-unit decline in the Enterprise Resources Planning variable would result in a 0.064 or 6.4% drop in the quality of financial report presentation.
3) The human resource competency variable's regression coefficient value on the financial report presentation quality variable is 0.492, which indicates that for every unit increase in the human resource competency variable, the financial report presentation quality will rise by 0.492, or 49.2%.
	     Enterprise Resources Planning (ERP) has no effect on the quality of financial report presentation, while the human resource competency variable has a significant effect on the quality of financial report presentation based on the results of the t test. Independent variables include Enterprise Resources Planning and human resource competency which simultaneously and significantly influence the quality of financial report presentation based on the F Test results. Furthermore, the coefficient of determination means that all independent variables, namely Enterprise Resources Planning and human resource competency, both have a contribution of 24 .4% of the dependent variable, namely the quality of presentation of financial reports, while there is a 75.6% difference that is influenced by other factors that are not in this study. 
5. Discussion
5.1 Comparison with Prior Research
The study found that enterprise resource planning variables have no partial effect on the quality of financial statement presentation, which indicates that the quality of financial reporting is not dependent on ERP, because ERP implementation is not an easy task and users need to continuously learn and practice to understand how to implement ERP applications. Since the implementation of ERP at PT PLN (Persero) started in 2012, there was a need for PT PLN (Persero) employees to learn how to better utilize the usage of this ERP system. The initiatives deployed by PLN include various trainings on the use of the ERP operating system, especially provided to employees responsible for preparing financial statements. This is inconsistent with the results of a study conducted by Putri and Putri (2024) which shows that the implementation of an enterprise resource planning (ERP) system has a significant impact on individual employee performance created by PT Perkebunan Nusantara (Persero) Medan.
The results of this study indicate that the perception of financial statement quality is positively related to human resource competence. This means that if there is a change in human resource competence, it will lead to changes in the presentation of quality financial statements. Each organization's active role is really necessary for the operation and decision -making process of each organization, so competent human resources are needed for each organization. The higher the ability of human resources, the higher the quality of the financial report, so these financial reports correspond to the qualitative characteristics of the financial report. This is in line with the studies conducted by Laksamana (2016) and Fina Diana (2018) which show that human resource capabilities have a positive and significant impact on financial reporting quality[14]. However, this differs from the findings of Nurmiati (2017) which showed that human resource capabilities do not have a significant impact on financial management performance[15].
The percentage of influence of the variables of the integrated management software and the competence of human resources on the quality of the presentation of financial statements is simultaneously less than 50%, which shows that there are other factors that have a great influence on the quality of the presentation of financial statements but are not included in this indicator. 

5.2 Limitations
Limitations of the current research include that the object is limited to only 1 work unit at PT PLN (Persero) so the number of samples is relatively small.

5.3 Future Research
It is recommended for future researchers to further develop existing research into a wider area by adding other independent variables that can influence the quality of financial report presentation apart from Enterprise Resource Planning and human resource competency

6. Conclusion
The conclusion of the research is that the presentation of the financial report will be more and more better if the business plan (ERP) is supported by a talented personnel affairs so that the request for a corporate plan (ERP) is required. That is. It can be easily implemented according to the user.

7. Recommendation
ERP applications can simplify information related to accounting and finance so that it can produce better quality financial report presentation, for this reason PT. PLN (Persero) UIP3B Sulawesi to increase knowledge for users by programming continuous training so that employees are able to operate ERP optimally.

Appendix

[bookmark: _Hlk166295128]Table 5 Validity Test Results for ERP Independent Variables (X1)
	Number
	Question
	r count
	r table
	Conclution

	1
	Variable X1 Number 1
	.681
	.271
	Valid

	2
	Variable X1 Number 2
	.609
	.271
	Valid

	3
	Variable X1 Number 3
	.527
	.271
	Valid

	4
	Variable X1 Number 4
	.704
	.271
	Valid

	5
	Variable X1 Number 5
	.605
	.271
	Valid

	6
	Variable X1 Number 6
	.602
	.271
	Valid

	7
	Variable X1 Number 7
	.541
	.271
	Valid

	8
	Variable X1 Number 8
	.557
	.271
	Valid

	9
	Variable X1 Numbetr 9
	.535
	.271
	Valid


Source : data processed, 2024

[bookmark: _Hlk166295217]Table 6 Validity Test Results For Human Resources Competency Independent Variables (X2)
	Number
	Question
	r count
	r table
	Conclution

	1
	Variable X2 Number 1
	.801
	.271
	Valid

	2
	Variable X2 Number 2
	.767
	.271
	Valid

	3
	Variable X2 Number 3
	.798
	.271
	Valid

	4
	Variable X2 Number 4
	.883
	.271
	Valid

	5
	Variable X2 Number 5
	.807
	.271
	Valid


Source : data processed, 2024

[bookmark: _Hlk166295276]Table 7 Validity Test Results For Presentation Quality of Financial Reports Dependent Variabels (Y)
	Number
	Question
	r count
	r table
	Conclution

	1
	Variable Y Number 1
	.858
	.271
	valid

	2
	Variable Y Number 2
	.792
	.271
	Valid

	3
	Variable Y Number 3
	.847
	.271
	Valid

	4
	Variable Y Number 4
	.879
	.271
	Valid

	5
	Variable Y Number 5
	.604
	.271
	Valid


Source : data processed, 2024

[bookmark: _Hlk166295333]Table 8 Research Variable Reliability Test Results
	Number
	Variable
	Cronbach Alfa
	Conclution

	1
	ERP (X1)
	.771
	Reliable

	2
	Human Resources Competency (X2)
	.869
	Reliable

	3
	Presentation Quality of Financial Reports (Y)
	.822
	Reliable


Source : data processed, 2024
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